Waterloo Minor Soccer Club
2001 University Avenue East
Waterloo, ON N2K 4K4
Phone 519.578.9680

Accounts Payable/Cheque Request COVID-19 Procedure
Effective March 16th, 2020

e WMSC front office is closed to staff/public until further notice;
e WMSC accounts payable practices are suspended until further notice;
e No cheque requests will be processed until further notice;
o internal exception: emergency requests may be approved by the Clubs
Executive Director.

PROCEDURE:

e Staff will maintain high communication with membership through email until further
notice;
e Any members requesting our 'financial/refund policy' should be directed to the clubs
‘Policies and Forms’ page via the club’s website;
o The above 'overview' will be posted immediately, to help navigate members
during the shutdown.

e Any received requests for funds, which would require a cheque request, will not be
processed until further notice;
o Upon staff return to the office and above approval, the Club will process all
filed cheque requests forms and follow the standard practice for processing.
e Any member requesting to escalate communication regarding the return of funds or
payments should be sent to the Executive Director;

Waterloo Minor Soccer Club has been serving the community of Waterloo for 45 years.
The club’s mission is to mentor youth as they engage in an active lifestyle, learn life skills and values
while they pursue their goals.

Contact Us:

Address: 2001 University Ave, East, Waterloo, N2K 4K4
Telephone: 519-578-9680

Website: https://www.waterloounited.com/

Home of Waterloo United


https://www.waterloounited.com/about/2020-policies/
https://www.waterloounited.com/

